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JOB DESCRIPTION

		1/4

		A. POSITION INFORMATION




	Job Title
	Chief Executive Officer

	Division / Department / Unit
	Office of the CEO

	Duty Station
	Windhoek

	Reports to Position
	Chairperson

	Number of Direct Reports
	Four (4)

	Completion / Review Date
	August 2025	

	PATERSON GRADING 
	E3




	
 B. PRIMARY PURPOSE OF THE JOB 

	In line with the PAN Constitution, the Chief Executive Officer (CEO) of the Payments Association of Namibia (PAN) is accountable for driving the strategic direction, leadership, and effective management of the Association. This includes executing PAN’s mandate as per the Payment System Management Act, 2023 (Act 14 of 2023) in consultation with the PAN Management Board (PMB) through sustained engagement and consultation with all NPS stakeholders. Ensuring that the National Payment System supports innovation, efficiency, interoperability, safety, and transparency in line with the PAN Constitution and the Act. The CEO is responsible for submitting the statutory biannual report to the Bank of Namibia (the Bank) on NPS matters, PAN operations; administering technical rules with the Bank’s approval; enabling effective regulatory oversight; implementing the PAN’s strategic plan; and establishing Bank-approved Forum rules and procedures to ensure fit and proper representation.

The CEO serves as the primary interface between PAN, the Bank of Namibia (BON), member banks and non-bank participants, financial market infrastructures/operators, regulators, regional partners, and international bodies.



	C. JOB SPECIFICATIONS

	Minimum Educational Qualification (NQF Level)
	Masters Degree in Business, Finance, Economics, Law, Technology, or related field. NQF Level 9. A doctorate degree will be an added advantage, NQF Level 10.


	Minimum Experience Required
	10+ years leadership experience in financial services, regulatory or NPS environment.
Demonstrable experience in: -
· managing multi-stakeholder industry environments
· overseeing large-scale transformation programmes
· policy development and regulatory engagement
· operational governance or risk frameworks
Prior senior management or board-level exposure is strongly preferred.


	Special Requirements / Licences (i.e. Registered with Engineering Council)
	None



	D. COMPETENCY PROFILE (Key Competencies Only) 

	Note on required proficiency level: 1= Basic; 2=Intermediate; 3=Advanced

	Knowledge
	Proficiency Level
	Skills
	Proficiency Level
	Attributes / Attitudes
	Proficiency Level

	National Payment System (NPS) laws and regulations
	3
	Communication skills
	3
	Integrity 
	3

	Payment instruments, standards and payment operations.
	3
	Verbal and written command of the English language
	3
	Assertiveness
	3

	Payment system risk, control and manage risks.
	3
	Financial skills 
	3
	Professionalism 
	3

	Compliance and monitoring  
	3
	Leadership skills
	3
	Attention to detail
	3

	ICT Literacy 
	3
	Organising skills 
	3
	Ability to work under pressure and independently 
	3




	Key Results Area 
	Accountability 

	KPA 1: Strategic Leadership and industry governance.
	Co-develop and implement multiyear strategic plan that will support the improvement, sustainability, efficiency and integrity of the Namibia National Payment Payments ecosystem.

	
	Analysis of the external environment, building strategic development plans to ensure the improvement of the operating and regulatory payment systems for Namibia.

	
	Oversee financial analysis of PAN performance, including monthly and quarterly management reports to PAN Management Board;

	
	Develop PAN strategies for approval by the PMB and effectively implement approved strategies to achieve the objectives of PAN.

	
	Foster strong relationships with the regulatory authorities, including Bank of Namibia, stakeholders within the NPS, regional and international level.

	
	Oversee and ensure the recruitment, development and performance management of the Association.

	
	To actively assist PAN Management Board in co-operation with the Bank of Namibia to influence NPS policy.

	
	To propose new legislative measures to the Bank of Namibia and to PAN Management Board in order to address issues related to the governance, management and development of the NPS.

	
	To ensure that Namibia’s payments system infrastructure is efficient, transparent, interoperable, effective and safe in accordance with the Payments System Management Act and benchmarking with international best practices.

	
	Promote and facilitate industry-wide collaboration on matters relating to the national payments system by ensuring comprehensive stakeholder analysis and structured engagement programmes that enable inclusive participation from all relevant parties.

	
	Oversee and drive the benchmarking of business improvements through transformation.


	
	Lead, build capacity, mentor and manage the management team ensuring their output is aligned with the PAN objectives and to be well-equipped to meet their individual and collective responsibilities.

	
	Develop business case, annual report and ensure sound financial planning and budgeting for PAN in alignment with Vision.

	KPA 2: Stakeholder Engagement & Ecosystem Management 
	Serve as the central contact point with the Bank of Namibia, ensuring industry collaboration in compliance with the Act, directives, and oversight expectations. 

	
	To ensure strong adherence to Risk and Compliance Management framework in line with the Payments System Management Act.

	
	Serve as PAN’s representative and mediator across national, regional (SADC), and global payment system forums, overseeing communication among participants to ensure clarity, resolve issues, and uphold applicable rules. Contribute to the development and implementation of the NPS vision, while promoting alignment with international standards and fostering collaboration and conflict resolution through participation on the PAN Management Board, sub-committees, and industry working groups.

	
KPA 3: Operational Excellence & Payment System Resilience 
	· Oversee PANs operational and technical oversight of payment streams, clearing systems, and settlement assurance processes.
· Champion cybersecurity, fraud monitoring, operational resilience, and standards enforcement across participants.
· Drive industry initiatives in dispute management, consumer protection, interoperability, merchant, QR code and all other digital payment channel enablement.




	E. PRIMARY FEATURES OF THE JOB

	Typical Decisions Taken 
(Define Complexity)
	
· Management and leadership of the PAN Executive Office.
· Implementation of PAN’s strategic vision.
· Compliance with the Act, BON-PAN MOU, the PAN Constitution, and regulatory framework.
· PAN Executive Office Risk Management and Compliance.
· Progress and measurable outcomes on NPS vision and modernisation initiatives.
· Ensure industry collaboration in the reduction of systemic risks, fraud vulnerabilities, and operational incidents.
· Ensure industry collaboration in improving interoperability, inclusion, and adoption of priority payment streams.
· Ensure quality of stakeholder collaboration and satisfaction.
· Ensure financial sustainability and organisational performance of PAN



	Supervision Required
(Daily, Weekly, Monthly)
	
· Monthly formal feedback. Should be able to function independently. 


	Pressure of Work / Physical Effort
(Normal, Variable, Consistently High)
	
· Consistently high, stakeholder demands.


	Working Conditions
(Office, Field, Machine Shop, etc.)
	
· Office (50%); Stakeholder engagement (50%), consulting with stakeholders.




It is hereby acknowledged that this job description is a broad indication of the work the job holder is required to do.  The jobholder may be required to undertake other duties that can be reasonably expected from him / her, particularly when others are absent from work. 

	F. JOB SIGN-OFF

	Responsible Manager
	Chairperson
	Date
	

	Job-Incumbent
	CEO
	Date
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